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This Subcontractor / Vendor Agreement (“Agreement”) is entered into by and between Elevate Property & HOA Management LLC, P.O. Box 213, Grand Junction, Colorado 81502 (“Elevate”), and __________________________________ (“Vendor”), effective as of __________________.
1. Purpose
Elevate manages residential, HOA, and commercial properties and may engage Vendor from time to time to provide maintenance, repair, inspection, cleaning, landscaping, specialty trade, or other property-related services. This Agreement sets forth the terms and conditions under which Vendor may be approved and perform services for Elevate and properties managed by Elevate.
2. Independent Contractor Relationship
Vendor is and shall remain an independent contractor at all times. Nothing in this Agreement shall be construed to create an employer-employee relationship, partnership, joint venture, agency relationship, or other fiduciary relationship between Elevate and Vendor.
Vendor is solely responsible for:
· its employees, subcontractors, agents, and representatives; 
· hiring, compensation, supervision, discipline, scheduling, and termination of its personnel; 
· payroll taxes, income taxes, unemployment taxes, workers’ compensation coverage, and all other taxes, withholdings, or employment obligations; 
· its equipment, materials, tools, vehicles, supplies, and work methods; 
· compliance with all laws, regulations, licensing requirements, and industry standards applicable to its work. 
3. Scope of Work
Vendor may perform services only when requested, assigned, authorized, or approved by Elevate. This Agreement does not guarantee any minimum volume of work, exclusivity, or future assignments.
Vendor shall perform all work:
· in a professional and workmanlike manner; 
· in compliance with applicable laws, codes, and regulations; 
· in accordance with manufacturer requirements and industry standards; 
· in a manner that protects the property, residents, owners, association members, guests, and the public. 
4. Occupied Homes / In-Home Work
For purposes of this Agreement, Vendor shall assume that homes and units may be occupied. Vendor shall conduct itself accordingly and use reasonable care, professionalism, and discretion whenever entering or performing work at an occupied property.
Vendor shall ensure that all personnel entering occupied properties:
· act professionally and courteously; 
· respect the privacy, safety, and property of residents and owners; 
· follow all access instructions provided by Elevate; 
· do not enter unauthorized areas; 
· do not use, remove, borrow, or disturb personal property except as necessary to perform approved work. 
5. Background Screening / Personnel Standards
Vendor represents and warrants that it will not assign any employee, subcontractor, temporary worker, or agent to enter an occupied property unless Vendor has first completed appropriate pre-assignment screening for in-home work suitability.
At a minimum, Vendor shall:
· conduct criminal background screening appropriate for occupied-home access; 
· include, at minimum, a Colorado criminal history review and any other screening Vendor determines is reasonably necessary for the services being provided; 
· ensure assigned personnel are suitable for work in or around occupied homes; 
· maintain documentation of compliance in Vendor’s own records. 
Vendor shall not knowingly assign to occupied properties any person whom Vendor knows, or reasonably should know, presents a material risk relating to theft, violence, assault, sexual misconduct, harassment, abuse, fraud, or resident safety.
Vendor is solely responsible for its personnel decisions. Elevate is entitled to rely on Vendor’s certification and compliance with this Section. Upon Elevate’s request, Vendor shall confirm in writing that assigned personnel meet these requirements.
6. No Subcontracting Without Approval
Vendor shall not subcontract, delegate, or assign any work under this Agreement without Elevate’s prior written approval. No unscreened or unauthorized subcontractor, laborer, or substitute worker may be sent to an Elevate-managed property.
Approval of a subcontractor by Elevate, if given, shall not relieve Vendor of any duty, liability, or obligation under this Agreement. Vendor remains fully responsible for all acts and omissions of its employees, subcontractors, agents, and representatives.
7. Vendor Intake Requirements
As a condition of approval and continued eligibility for work, Vendor shall provide and maintain current and accurate vendor intake documents, including:
· IRS Form W-9; 
· Certificate of Insurance; 
· ACH Authorization Form; 
· voided check or bank letter for ACH verification; 
· any required licenses, certifications, or registrations; 
· any additional forms or compliance certifications reasonably requested by Elevate. 
Vendor shall promptly notify Elevate of any material change to its business name, address, contact information, tax information, ownership, insurance status, licensing status, or banking information.
8. Insurance Requirements
Vendor shall maintain, at its own expense, insurance coverage sufficient for the nature of its work and no less than the following minimum coverage unless otherwise approved in writing by Elevate:
· Commercial General Liability: $1,000,000 per occurrence / $2,000,000 aggregate 
· Workers’ Compensation: as required by Colorado law 
· Commercial Automobile Liability: $1,000,000 combined single limit, where vehicles are used in connection with Vendor’s services 
Vendor shall provide a current Certificate of Insurance to Elevate and keep such coverage in force at all times while approved or performing work for Elevate.
Certificate Holder:
Elevate Property & HOA Management LLC
P.O. Box 213
Grand Junction, CO 81502
Where required by contract, work order, project scope, client request, association requirements, or risk considerations, Vendor shall provide blanket or scheduled additional insured coverage in favor of Elevate Property & HOA Management LLC, the applicable property owner, homeowner association, managed entity, and their respective directors, officers, board members, agents, and employees.
Elevate may require updated certificates, endorsements, or project-specific insurance documentation at any time.
9. Compliance with Laws and Licensing
Vendor shall comply with all applicable federal, state, county, and local laws, ordinances, codes, regulations, and licensing requirements, including without limitation those related to:
· contractor and trade licensing; 
· safety and OSHA compliance; 
· employment and labor laws; 
· immigration verification requirements; 
· workers’ compensation; 
· environmental requirements; 
· disposal of debris, hazardous materials, and regulated materials. 
Vendor shall obtain and maintain all permits, licenses, and approvals necessary for the work unless otherwise agreed in writing.
10. Invoices and Documentation
Vendor shall submit emailed invoices only to:
accounting@elevatephm.com
Each invoice must include, at minimum:
· Vendor name; 
· invoice number; 
· date of service; 
· property address; 
· clear description of work performed; 
· work status, including completed, pending follow-up, parts on order, or other applicable status; 
· labor, materials, and any additional charges itemized; 
· before-and-after photos for field work; 
· homeowner or resident signature when available; 
· notation if signature was unavailable. 
Invoices that are incomplete, inaccurate, unsupported, or inconsistent with the approved work may be rejected or delayed.


11. Photos and Service Records
Vendor shall provide before-and-after photos for all field work unless waived in writing by Elevate. Photos must be clear enough to document the condition before the work and the completed result after the work.
Vendor shall maintain accurate service records and provide additional backup documentation upon request, including work orders, notes, receipts, material lists, and status updates.
12. Change Orders / Extra Work
Vendor shall not perform extra work, additional work, upgraded work, or work outside the originally approved scope without prior written approval from Elevate.
Elevate shall have no obligation to pay for unauthorized additional work, unauthorized materials, or undocumented charges.
13. Payment Terms
Vendor shall be paid by ACH only.
Payment terms are Net 30 after receipt of a complete and approved invoice packet, including all required supporting documentation.
Elevate may withhold or delay payment for reasonable cause, including incomplete documentation, disputed charges, defective work, resident complaints, owner funding issues, association approval requirements, safety concerns, or unresolved warranty items.
14. Warranties
Vendor warrants that all work shall:
· be performed in a good and workmanlike manner; 
· conform to the approved scope of work; 
· comply with applicable law, code, and industry standards; 
· be free from defects in workmanship for a reasonable period appropriate to the type of work performed. 
Vendor shall correct defective or incomplete work at its own expense within a reasonable time after notice.
15. Damage, Incidents, and Reporting
Vendor shall immediately notify Elevate of any:
· property damage; 
· personal injury; 
· unsafe condition; 
· resident complaint; 
· theft allegation; 
· misconduct allegation; 
· police contact; 
· claim, threat of claim, or insurance-related event; 
· situation that may reasonably lead to liability or reputational harm. 
Vendor shall cooperate fully in investigating and resolving any such matter.
16. Indemnification
To the fullest extent permitted by law, Vendor shall defend, indemnify, and hold harmless Elevate Property & HOA Management LLC, its owners, managers, members, employees, agents, clients, managed entities, associations, board members, and property owners from and against any and all claims, demands, liabilities, losses, damages, judgments, fines, penalties, costs, and expenses, including reasonable attorneys’ fees, arising out of or related to:
· Vendor’s work or services; 
· acts or omissions of Vendor or Vendor’s employees, subcontractors, agents, or representatives; 
· bodily injury, death, theft, misconduct, or property damage; 
· violation of law, code, or regulation; 
· breach of this Agreement. 
Vendor’s obligations under this Section shall survive termination of this Agreement.
17. Confidentiality
Vendor shall keep confidential all non-public information learned in connection with services for Elevate, including without limitation:
· owner information; 
· resident information; 
· tenant information; 
· HOA or board information; 
· property records; 
· access codes, keys, gate information, and security procedures; 
· pricing, vendor lists, business records, and internal procedures. 
Vendor shall use such information only as necessary to perform authorized services and shall not disclose it except as required by law or authorized in writing by Elevate.

18. Vendor Conduct
Vendor and its personnel shall maintain professional conduct at all times. Vendor shall not tolerate or engage in:
· harassment; 
· discrimination; 
· intimidation; 
· abusive language; 
· threats; 
· theft; 
· dishonesty; 
· substance impairment on the job; 
· unsafe or unlawful conduct. 
Elevate may immediately suspend access or terminate the relationship for any conduct that raises safety, trust, or professionalism concerns.
19. Term and Termination
This Agreement shall remain in effect until terminated by either party.
Elevate may suspend, deactivate, or terminate Vendor immediately, with or without prior notice, for any of the following:
· safety concerns; 
· resident complaints; 
· poor workmanship; 
· failure to maintain insurance; 
· failure to provide required documents; 
· unauthorized subcontracting; 
· failure to follow instructions; 
· suspected theft, misconduct, or dishonesty; 
· legal or licensing noncompliance; 
· any other business reason determined in good faith by Elevate. 
Termination shall not waive any claim or right arising before termination.
20. Governing Law and Venue
This Agreement shall be governed by the laws of the State of Colorado. Venue for any dispute arising from or related to this Agreement shall lie exclusively in Mesa County, Colorado, unless otherwise required by law.

21. Entire Agreement
This Agreement constitutes the entire agreement between the parties concerning the subject matter hereof and supersedes prior verbal or written understandings on that subject. Any amendment must be in writing and signed by both parties.
22. Signatures
ELEVATE PROPERTY & HOA MANAGEMENT LLC
By: ____________________________________
Name: __________________________________
Title: ___________________________________
Date: ___________________________________
VENDOR
Vendor Name: ____________________________
By: ____________________________________
Name: __________________________________
Title: ___________________________________
Date: ___________________________________
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